GENERAL@ELECTR'C OUTDOOR

POWER EQUIPMENT

GENERAL ELECTRIC COMPANY, CORPORATIONS PARK, BUILDING 702, OPERATION
SCHENECTADY, NEW YORK 12305, Phaone (518) 374-2211

January 30, 1971

SUBJECT : WARRANTY COVERAGE POLICY
File: Product Service - Franchise Manual

ALL OPEO DEALERS

Effective February 1, 1971, the Product Service in-warranty
reimbursement rate will be changed to:

® $7/hour - Up to 1/2 of travel time will continue to be
allowed where travel time is actually expended.

® Parts replacement or credit at full dealer net.

Very truly yours,

£ Wi for

R. M. Fisher, MANAGER
PRODUCT SERVICE,QUALITY & SAFETY

RMF/bjw

cc: Home Office Marketing
Salesmen

GEZI-49698 (2-71)



